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 Notes : 1. Attempt all questions. 

 2. Each question carries equal marks. 
 

    

1.  Write short notes on: 

 

a) Functionality of the Windows Control Panel. 

 

b) Legal and ethical challenges of Social Networking. 

 

OR 

 

c) History of Internet. 

 

d) Use of IT in Education. 

 

 

2.  Draw a labeled block diagram of a computer system and explain the functions of each 

component in detail. 

 

OR 

 

Describe the characteristics of primary memory (RAM and ROM) and secondary 

memory. Discuss the advantages and limitations of each type of memory and how they 

contribute to the overall performance of a computer system. 

 

 

3.  Explain the role of Mobile Internet, GPS, 4G, 5G, Wi-Fi, Bluetooth and Cloud technology 

in modern communication and data exchange. Discuss how these technologies have 

transformed various aspects of daily life. 

 

OR 

 

Define e-commerce and discuss its various types. Explain the advantages and 

disadvantages of e-commerce for business and consumers. 

 

 

4.  Explain the key features and utilities of the Windows Operating System. 

 

OR 

 

Discuss the importance of system tools in windows maintenance. Explain how each of 

these tools works. 
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